
Essential Experience
H200 IP Devices

Delight your Hospitality Guests  
with Modern Communication Experiences
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H239 
IP Device

H249 
IP DeviceH229 IP Device

BASE FEATURE SET

•	 Designed for hotel bathrooms, business halls  

or other service—related locations. 

•	 Programmable keys for speed dial or feature access.

•	 Web interface for remote personalization!

•	 USB Port for phone / device charging.

•	 Choice of power over ethernet or power supply.

•	 Paging / Intercom.

•	 Volume and ringer level control.

•	 Call Hold, Call Redial, Call Transfer, Call Transfer  

(bland or consultative), Do not disturb.

•	 Avaya Aura®, Avaya IP Office™, Avaya approved third 

party platforms.

Easy to Operate; Wall—Mountable
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H249 
IP Device

H229 
IP Device H239 IP Device

Provides One—Touch Access to Hotel Services

BASE FEATURE SET

•	 Designed to provide easy and high quality 

communications in hotel rooms.

•	 Customizable front panel.

•	 6 Programmable soft keys.

•	 Web interface for remote personalization!

•	 USB Port for phone / device charging.

•	 Choice of power over ethernet or power supply.

•	 Call Transfer, Call Holding, Call Waiting, Predial, MWI, 

Barring function for outgoing calls, Do not disturb, 

Auto Answer, CLIR (rejects anonymous calls),  

CLIP (to make an anonymous call), Call Logs.

•	 Avaya Aura®, Avaya IP Office™, Avaya approved third 

party platforms.



© 2018 Avaya Inc. All Rights Reserved. 4

H249 IP Device
H229 
IP Device

H239 
IP Device

Instantly personalize your hotel guest experience!

BASE FEATURE SET

•	 Avaya’s new Hospitality line of smart devices brings 

a new level of personalization to the hotel guest 

experience—enabling new capabilities such as a 

personalized welcome message with custom graphics 

as well as one—touch access to co—workers or family 

members staying in other rooms—Takes the Guest 

Experience to a Whole New Level!

•	 Designed to deliver a customized experience for hotel 

client desks or other work areas and guest rooms. 

•	 3.5 Inch (480 X 320) full color customizable display.

•	 Web Interface for remote personalization!

•	 USB Port for phone / device charging.

•	 Call Transfer, Call Holding, Call Waiting, Predial, MWI, 

Barring function for outgoing calls, Do not disturb, 

Auto Answer, CLIR (rejects anonymous calls), CLIP  

(to make an anonymous call), Call Logs.

•	 6 Programmable soft keys.

•	 Choice of power over ethernet or power supply.

•	 Full duplex, hands free speakerphone.

•	 Avaya Aura®, Avaya IP Office™, Avaya approved third 

party platforms.


